
  

 

      

Committed to your online experience – More claims move online 
with GroupNet   
 

Over the past months, you may have noticed enhancements to your online member experience 
through GroupNetTM for plan members. To make it easier and faster for you to submit claims, you can 
now submit more claim types online and through our app. You also have higher submission limits. 

It’s part of our commitment to give you an online experience that has positive impact on your day-to-
day life. 

Now, all claims will require you to attach receipts and supporting documents with every claim you 
submit online. 

When receipts and support documents are included, it helps verify the accuracy of the claim. Which 
means faster claim processing for you. 

What you need to know 
• Receipts and supporting documents are required for all claim types. GroupNet will let you know 

what specific documents you need to include.   
• Attaching receipts and documents is fast and easy. You can use your phone to take a picture or 

use a scan of the information.  
• You should keep your receipts and documents for 12 months after the date of service.  
• Out of Country, Wellness Account and medical travel claims still require a paper form, for now. 

 

If you have any questions, you can refer to the FAQs listed below, or call Group Customer Contact 
Services at 1-800-957-9777. 

  



  

 

Frequently asked questions - Online claims  
 

Are my online claims secure? 
Yes, GroupNetTM for Plan Members offers extensive security features. You can submit claims, 
manage your benefits and store your direct deposit information in a safe and secure online platform—
worry free. 
 
What claims can I submit online? 
You can submit most claims online, except for: 

• Wellness account 
• Medical travel within Canada 
• Out of country emergency/non-emergency 

For these claims, you’ll need to submit a paper form. You can find these forms on GroupNet under 
Make a claim. 

How do I sign up for GroupNet for Plan members? 
Go to www.greatwestlife.com/register and follow the instructions. You’ll need your plan number and 
member ID number. You can find this information on the front of your benefits statement or on your 
benefits card.  

Why do I have to include receipts and claim documents? 
Submitting receipts and claim documents helps prevent benefits fraud.  

How do I upload my receipts? 
You can attach a scan or use your mobile device to take a photo of your receipt. It’s as easy as that. 

What file type can I upload?  
• JPEG 
• TIFF 
• PNG 
• BMP  
• PDF  

How many files can I upload for each claim?  
You can attach up to 15 files per claim. 

How big can each file be? 
Each file can be up to 10 MB in size. 

What should I do with my receipts after I completed my claim? 
We recommend you save your receipts for a year from the date you submitted your claim.  

http://www.greatwestlife.com/register
http://www.greatwestlife.com/register


  

 

What kind of receipts do I need to submit a claim online?  
To submit a claim online, your receipts must fall into one of these categories when submitting drug 
claims: 

• Official prescription receipts  
Official receipts are issued by pharmacies, include a DIN (drug identification number) and are 
not handwritten. They look something like this: 

 
• From a doctor’s office or clinic 

These receipts are for drugs provided or administered at a doctor’s office or clinic. Examples 
include receipts for vaccines and injections. These receipts may or may not include a DIN 
(drug identification number). 
 

• For diabetic supplies 
This category has these three diabetic supplies only: 

• Lancet (a pricking device used to get drops of blood for testing blood glucose) 
• Test strips or urine strips 
• Syringes 

Note: Claims for diabetic medication are an official prescription and require a receipt. 

Does your receipt not fall under one of these three categories?  Your claim will need to be completed 
as a paper form and mailed in with your original receipts. 
 



  

 

What other information do I need to submit a claim online? 
Each claim is different. You can find detailed information about each claim on GroupNet for Plan 
Members. Be sure to register or sign in to see the information.  

How will I know when my claim has been processed? 
We’ll send a text or email to let you know your claim is processed. You can also go to Claim history 
to check the status of your claim.  

How do I include my direct deposit information? 
You can add your banking information by signing in to GroupNet. Choose Profile and navigate to 
Banking. Once you do this, you’ll receive your claim payments into your bank account. 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The content of this NewsLine is for general use and informational purposes only. It is not intended to be legal or tax advice. The content of 
this NewsLine is based on information available at the time of publication, which is subject to change. Efforts have been made to ensure the 
accuracy of the information contained in this NewsLine. However, it may contain errors or omissions or become out of date following 
publication. You may wish to consult your professional advisor(s) about your particular circumstances. 

http://www.greatwestlife.com/register
http://www.greatwestlife.com/login
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